avenir

Client Agreement

1. Avenir

By signing below we agree to operate within the Terms and Conditions of Business issued to the
client(s) as dated. We have also provided a copy of the Key Facts about our service and the
advisors business card whom you have dealt with.

Occasionally there are changes within the industry that necessitate revised Terms and
Conditions of Business being issued. We will fully explain any changes and deal with these in a
timely manner as they occur.

For and on behalf of Avenir

2. Client(s)

By signing this Client Agreement I/We acknowledge receipt of a Terms and Conditions of
Business and Key Facts about our service documents provided by Avenir on the date signed
above. My/Our signature(s) confirm that I/'we have read, understand and agree to the Terms and
Conditions of Business. |/We agree that these Terms and Conditions of Business will come into
effect from the date they were signed and issued to me/us by Avenir. I/We also confirm that I/We
have received a copy of the advisors business card.

I/We agree that we will deal with any queries raised by Avenir that require a response from
me/us in a reasonable time period.
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